AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
HaumeHoBaHMe TUCUMIIIIMHBI (MOXYJIS1)
YmpaBieHue kayecTBOM 0a30BBIi Kypc
HaunmenoBanue OI1IOII BO
43.03.02 Typusm. Typusm
Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

[lenbt0 OCBOCHMS JHUCIUIUIMHBI «YTPaBICHHE KadecTBOM 0a30BBI Kypc» SBISETCS
(dopMHpOBaHNE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHM3ALMOHHO-YNPAaBIEHYECKUX PpEIICHU B
00J1acTH KauecTBa B MPOLecce OCYIIECTBICHHS MPEIPUHIMATEIBCKOM 1S TeNbHOCTH.

3ajauaMu OCBOCHMSI AMCLMILIMHBI «YTIpaBieHHE KauyeCTBOM O0a30BBIH Kypc» SBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHATHH, (OpPMHUpOBaHUE
HaBBIKOB OLIEHKU €€ 3((EeKTHBHOCTH, a TaK)Ke HABBIKOB HCIOJB30BAHUS OCHOBHBIX METOJIOB
yIPaBJIEHUS KAUECTBOM JJIS PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

Pe3yabTaThl 0CBOEHHS TUCHUILIHHBI (MOTYJIs1)

[TnaaupyeMbIMU pe3yasTaTaMu OOydYeHUsS IO JUCHUIUIMHE SIBIISIOTCS 3HAHUS, YMEHUS,
HABBIKM,  COOTHECEHHBIE C  KOMIICTCHIIUSAMH, KOTOpPble  (GOpPMUPYET  JAWCHUIUIMHA, U
obecreunBarONIfe JOCTHKCHHE TUIAHUPYEMBIX PE3yIbTaToB MO 00pa3oBaTeNbHON IMporpaMMe B
riesom. [lepedyeHp koMmeTeHINH, (POPMUPYEMBIX B pe3yiIbTaTe M3ydeHUS AUCIHILINHBI, TPUBEICH
B Tabnuie 1.

Tabmma 1 — KommereHimuu oOydvaromierocs, (GopMupyeMble B pe3ylbTaTe OCBOCHHUS
JUCUHUIIITUHBI (MOYJIs1)

Kon u Pe3ynbTarhl 00yUeHHS IO AUCIUTLTHHE
HasBanue Konu (bopMyITUpOBKa
OIIOII BO, (opMymHpOBKa HMHIUKATOpa Kon
COKpAIICHHOC KOMIIETEHIIUH AOCTHKCHHUA pe3yib DopMyIHpOBKa pe3yIbTaTa
KOMIIETCHIINH
Tara
43.03.02 OIIK-3 : Crocobern | OIIK-3.1x: Pa1 3HaHUE | TEOPETUYECKUX ACIEKTOB
«Typusm» obecre4nBaTh OueHuBaer KauecTBa OKa3aHHs TyPUCTCKUX
(B-TY) Tpebyemoe Ka4yeCTBO OKa3aHUs YCIIYT C y4€TOM MHEHHUSI
KauecTBO TYPUCTCKHX YCIIYT norpeduTeneit u
HPOLIECCOB C y4eTOM MHEHHUS 3aMHTEPECOBAHHBIX CTOPOH —
OKa3aHUsl yCIIyT B norpebureneit u LeTIH, 33129, METO/IB,
n30paHHOI chepe 3aUHTEPECOBAHHBIX HMHCTPYMEHTBI IPUHIIHIIBL,
npodeccroHanbHOR | cropon KaTeropuu
JIEATENBHOCTH P2 3HaHue | MUMETh NIPEJICTABICHHUS O

COBPEMEHHBIX KOHIICTIIIUSIX
MEHEKMEHTA KauecTBa
OKa3aHUsI TYPUCTCKUX YCIYT C
YYETOM MHEHHS OTpeOHuTeNeit
Y 3aHHTEPECOBAHHBIX CTOPOH
PJ13 3HaHHE | METOIOJOTHYECKYIO U
HOPMAaTHBHO-TIPABOBYIO 0a3y 1Mo
Ka4eCTBY OKa3aHUs
TYPUCTHIECKHUX YCIYT C yU4ETOM
MHEHUs noTpebureneii n
3aWHTEPECOBAHHBIX CTOPOH




P14 YMeHue | Mcrnonb3oBaTh TEOPETUUECKYIO,
METOJI0JIOTHUECKYIO U
HOPMAaTHBHO-IIPaBOBYIO 0a3y 110
Ka4yeCcTBY OKa3aHUsI TYPUCTCKUX
YCIIYT C y4€TOM MHEHHUS
norpeduTenen u
3aUHTEPECOBAHHBIX CTOPOH

PJI5 HaBrpik | Bmamers MeTOgaMH,
WHCTPYMEHTaMH, IPUHIIUIIAMHU
MEHEKMEHTa KauecTBa
TYPUCTCKHX YCIYT C y4€TOM
MHEHHS IOTpeduTene u
3aMHTEPECOBAHHbBIX CTOPOH

P16 HaBpik | BiageTh B MONHOM Mepe
HOPMAaTHBHO-TIPaBOBOH 0a30it
MEHEKMEHTa KadecTBa Mo
OKa3aHHUIO TYPUCTCKUX YCIYT C
y4eTOM MHEHUS MOTpeOuTenei
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2x : P10 VMeHue | caMOCTOSTEIbHO
OcymecTBnsieT aHaJIM3UPOBATH

OKa3aHHe MEKAYHAPOIHbIE CTAHAAPTHI
TYPUCTCKUX yCIyT NCO cepuu 9000 cuctem

B COOTBETCTBHU C Ka4ecTBa 110 OKa3aHUIO
MEK/TyHapOTHBIMI TYPUCTHYECKUX YCIYT

Y HAIIMOHAJIbHBIMU P11 HaBeik | BiageTs MeTOgAMHU
CTaHJapTaMu MEXIYHApOIHOU U

HAIMOHAJILHOH cepTUhUKAINN
Y CTaHJIaPTU3ALIH CUCTEM
KauecTBa 110 OKA3aHUIO
TYPUCTHUUYECKHUX yCIyT

P12 HaBbik | BiageTh B MONHOM Mepe
OCHOBAMH MEXTyHApPOTHOMN
crangapruzauuu MCO cepun
9000 cuctem kayecTBa 110
OKa3aHMIO TYPUCTHIECKUX

yCIIyr

Pa7 3HaHue | COBpPEMEHHBIX KOHIIEMIIHA,
CTaH/apTOB, CePTH(PUKATOB
CHCTEMBI KauecTBa

P18 3HaHUEe | CHCTEMBI KaYecTBa I10
MEXIYHapOIHBIM CTaHAAPTaM
NCO cepuu 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BaTh

OCHOBBI MEXTyHapOJHOH U
HAIMOHAIBHON CepTHHUKAIINH
U CTAaHIAPTU3AIUHU CHCTEM
KauecTBa 110 OKA3aHHUIO
TYPUCTHUYECKHUX YCIyT

OcHOBHBIE TEMATHYECKHE pa3aeiibl IMCHUIIJINHBI (MO}Iy.]'Iﬂ)

1) OcHOBHBIE OHATHUS U KaTETOPUU yIPABICHUS KAUECTBOM

2) DKOHOMHUYECKHE MPOOIeMbl KayecTBa

3) KadectBO 1 3 (PeKTUBHOCTD yIpaBICHUS

4) KoHKYpeHTOCTIOCOOHOCTh M KaueCTBO

5) MHTennexTyanbHas COOCTBEHHOCTh B YIPaBICHUN Ka4eCTBOM
6) Opraau3zanusi KOHTPOJISI KAYeCTBA

7) CucteMHBbIN MOAXOJ K YIIPABICHUIO KAYECTBOM

8) Cucremsl kauecTBa 1o MexayHapoausiM ctangaptam MCO cepuun 9000
9) CoBpeMeHHBIC KOHIICTIIIMM MEHEPKMEHTA KaueCTBa

10) Ceptudukanus yciayr v CUCTEM KadyecTBa

11) Metponorus B yrpaBieHUH KaueCTBOM



12) CranpapTu3zanus B ylpaBI€HUH KaUECTBOM
13) Opranu3aiioHHble BOIIPOCHI YIIPaBIEHUS Ka4eCTBOM

TpynoeMkocTs AUCHUNIMHBI (MOAYJIS) M BUABI y4eOHOH padoThl

O0beM JUCHUIUIMHBI (MOAYJsl) B 3aUETHBIX EAWHHUIIAX C YKa3aHUEM KOJIHYECTBa
aKaJICMHUYECKHX 4YacoB, BBIJCIICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHJIaM
y4eOHBIX 3aHATHUH) M HAa CaMOCTOSATENbHYIO paboTy mo BceM ¢dopMaM OOydeHWHs, MPUBEACH B
Tabauie 2.

Tabnuna 2 — Tpya0€MKOCTh AUCIIUTIITNHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0DO0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayzm- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303020 346 | 1B 4 4 13 8 4 0 1 o | 13 5
Typusm
CocraBurean(Jib)
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